
WIOA Area-Wide (Workforce Innovation and Opportunity Act) Service Providers and Orientations Chart

Location

 IL City & 

County Phone # Address Website Process Notes

Find Providers, 

an AJC or     

One-Stops Illinois  State

https://www.illinoisworknet.co

m/
Follow individual 

Provider's instructions

At Training & Services, Click Find 

Local Services, follow Instructions

Chicago Cook 

Workforce 

Partnership Cook County 800 720-2515

69 W. Washington, Ste 2860 , 

Chicago, IL 60602 https://chicookworks.org/

Click Job Seeker, At Free 

Professional Development, 

Click Partnership's Agency 

Network OR Illinois WorkNet

For info about Educational and 

professional opportunities

COOK COUNTY- NORTH AND NORTHWEST SUBURBS

North 

Suburban 

Cook County- 

American Job 

Center  

Wheeling           

Cook 

847 484-8200 

ext 3, then 4 or 

leave message 

847-484-8187          

1400 South Wolf Rd.,              

Bldg 200, Ste 200                                  

Wheeling, IL 60090  

https://www.northcookjobcent

er.com/

Click Get Started, Job 

Seeker, Complete & 

Submit Form. 

If you don't have access to the 

internet  to fill out the Form, leave 

a message at 847-484-8187 and 

indicate this

Education and 

Work Center-  

American Job 

Center

Hanover Park  

Cook and 

check for area 

counties           630-634-7412

Education & Work Ctr          

6704 Barrington Rd               

(Hanover Square Shop Ctr)                  

Hanover Park, IL 60133

https://www.northcookjobcent

er.com/

Click Get Started, Job 

Seeker, Complete & 

Submit Form.    

If you don't have access to the 

internet  to fill out the Form, leave 

a message at 847-484-8187 and 

indicate this

National Able -

American Job 

Center    

Evanston 

Cook       

855-994-8300 

(Nat'l ABLE #) 

847-376-7363  

847-376-7227

Evanston Library-3rd FL                     

1703 Orrington Ave.                                        

Evanston, IL 60201              

Main# 847 448-8649

https://chicookworks.org/locati

ons/national-able-network/

Click Upcoming Events                      

Choose An Orientation, 

Register, Follow Further 

Instructions

Call 855-994-8300 with any 

questions or go online for dates

National Able-

American Job 

Center     

Skokie           

Cook

855-994-8300 

(Nat'l ABLE #)

Oakton Community College 

7701 Lincoln Ave Rm A158, 

Skokie, IL 

https://chicookworks.org/locations/n

ational-able-network-oakton-

community-college-skokie/

Click Upcoming Events                      

Choose An Orientation, 

Register, Follow Further 

Instructions

Call 855-994-8300 with any 

questions or go online for dates

COOK COUNTY- CITY OF CHICAGO

Southwest- 

American Job 

Center  at 

Daley College

Chicago            

Cook

773-884-7000 

or                     

800 270-2515

7500 S. Pulaski, Bldg 100 

Chicago, IL 60652

https://chicookworks.org/locati

ons/southwest-american-job-

center-at-daley-college/                                                                                                                                

Call to set up an 

appointment and info Call first  or check online for 

WIOA Orientation Dates       

Westside- 

American Job 

Center

Chicago            

Cook

773-722-3885  

or                    

800 270-2515

 605 S. Albany Ave            

Chicago, IL 60624

Westside American Job Center - 

Chicago Cook Workforce Partnership 

(chicookworks.org)

Call to set up an 

appointment and info

Call first  or check online for 

WIOA Orientation Dates       

Mid-South- 

American Job 

Center

Chicago            

Cook

773-538-5627 

or                  

800 270-2515

Dr. Martin Luther King Service  Ctr.                          

4314 S. Cottage Grove            

2nd FL-Rm 209                          

Chicago, IL 60653

https://chicookworks.org/locati

ons/mid-south-american-job-

center/
Call to set up an 

appointment and info

Call first  or check online for 

WIOA Orientation Dates       

www.northcookjobcenter.com contact@bcsillinois.org
2/9/2023

Page 1 of 4

https://www.illinoisworknet.com/
https://www.illinoisworknet.com/
https://chicookworks.org/
https://www.northcookjobcenter.com/
https://www.northcookjobcenter.com/
https://www.northcookjobcenter.com/
https://www.northcookjobcenter.com/
https://chicookworks.org/locations/national-able-network/
https://chicookworks.org/locations/national-able-network/
https://chicookworks.org/locations/national-able-network-oakton-community-college-skokie/
https://chicookworks.org/locations/national-able-network-oakton-community-college-skokie/
https://chicookworks.org/locations/national-able-network-oakton-community-college-skokie/
https://chicookworks.org/locations/southwest-american-job-center-at-daley-college/
https://chicookworks.org/locations/southwest-american-job-center-at-daley-college/
https://chicookworks.org/locations/southwest-american-job-center-at-daley-college/
https://chicookworks.org/locations/westside-American-job-center/
https://chicookworks.org/locations/westside-American-job-center/
https://chicookworks.org/locations/westside-American-job-center/
https://chicookworks.org/locations/mid-south-american-job-center/
https://chicookworks.org/locations/mid-south-american-job-center/
https://chicookworks.org/locations/mid-south-american-job-center/


WIOA Area-Wide (Workforce Innovation and Opportunity Act) Service Providers and Orientations Chart

Location

 IL City & 

County Phone # Address Website Process Notes

Near West- 

American Job 

Center

Chicago            

Cook

855-994-8300  

or                    

800 270-2515

1700 W. 18th St.                                           

Chicago, IL 60608

https://chicookworks.org/locati

ons/near-west-american-job-

center/
Call to set up an 

appointment and info

Call first  or check online for 

WIOA Orientation Dates       

Northside- 

American Job 

Center  at 

Truman 

College

Chicago            

Cook

773-334-4747  

or                    

800 270-2515

1145 W.Wilson Ave, Ste 1917                              

Chicago, IL 60646

https://chicookworks.org/locati

ons/northside-american-job-

center-at-truman-college/
Call to set up an 

appointment and info

Call first  or check online for 

WIOA Orientations Dates     

COOK COUNTY- SOUTH SUBURBAN

South 

Suburban- 

Cook County 

American Job 

Center  at 

Prairie State 

College

Chicago 

Heights       

Cook                     

708-709-7975   

OR                

855-994-8300       

(Nat'l ABLE #)

At Prairie State College           

202 S. Halsted St.                    

AOTC Bldg, Ste 148                 

Chicago Heights, IL 60411

https://chicookworks.org/locati

ons/south-suburban-cook-

county-american-job-center-at-

prairie-state-college/
Call to set up an 

appointment and info

Call first  or check online for 

WIOA Orientation Dates

South 

Suburban- 

Cook County 

American Job 

Center -

Harvey

Harvey        

Cook

708-589-7375 

or                      

800 270-2515

16845 South Halsted Street         

Harvey, IL 

https://chicookworks.org/locati

ons/southwest-suburban-cook-

county-american-job-center/
Call to set up an 

appointment and info

Call first  or check online for 

WIOA Orientation Dates

Southwest 

Suburban- 

Cook County 

American Job 

Center

North 

Riverside 

Cook 708-222-3100 

SERCO Office                        

7222 W. Cermak Rd,                

Ste 301                               

North Riverside, IL 60546

http://www.centralstatesser.or

g/
Call to set up an 

appointment and info

Call first  or check online for 

WIOA Orientation Dates        

West 

Suburban 

Cook County- 

American Job 

Center

Maywood        

Cook

708-223-2652   

or                    

800 270-2515

1701 S. First Ave.                    

Ste 10                                    

Maywood, IL 60153

https://chicookworks.org/locati

ons/west-suburban-cook-

county-american-job-center/
Call to set up an 

appointment and info

Call first  or check online for 

WIOA Orientation Dates   

www.northcookjobcenter.com contact@bcsillinois.org
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ADDITIONAL COUNTIES-FAR SOUTH & SOUTHWEST

Workforce 

Development 

Services-

American Job 

Center       

Robbins      

Cook 847 484-8187 Business & Career Services                                                          

https://www.northcookjobcent

er.com/

Click Get Started, Job 

Seeker, Complete & 

Submit Form.  

If you don't have access to the 

internet  to fill out the Form, leave 

a message at 847-484-8187 and 

indicate this

WorkNet 

DuPage 

Career Center-

American Job 

Center

Aurora,       

Lisle                        

DuPage 630-955-2030

2525 Cabot Dr.,                     

Suite 302                               

Lisle, IL 60532 www.worknetdupage.org

Click Visit Website,           

Click Get Started, Fill out 

Form, Click Send

Once Form is filled out, someone 

will contact you

Illinois       

workNet 

Center, 

American      

Job                  

Center

Dixon 

Mt.Carroll, 

Oglesby, 

Oregon, 

Ottawa, 

Princeton, 

Sterling 

(County varies) 815 224-0375

IL Valley Community College  

815 N. Orlando Smith Ave Rm 

C328, Oglesby, IL 61348                

(Also, Check Website for 

further locations & info) www.best-inc.org

At Home Page, click 

Program/Services, choose 

Adult/Dislocated Workers, 

Click and Download 

Application, Fill out. Fax to: 

815 223-1385 or email: 

info@best-inc.org

Someone will contact you to set 

up an Appointment to speak with 

a Career Advisor

Workforce 

Services-Div. 

of Will County-

American Job 

Center

Joliet            

Will 815-727-4444

Workforce Services, Division of 

Will County                             

2400 Glenwood Ave                 

Joliet, IL 60435 www.jobs4people.org

Click Job Seeker, Training, 

At Career Scholarships, 

Click HERE to View Slide 

Show.

Call with any questions and WIOA 

Orientation dates   

Kankakee 

Workforce 

Services-

American Job 

Center 

Bradley    

Grundy       ➔ 

Livingston ➔ 

Kankakee   ➔

815 942-0566  

309 268-8280  

815 802-8963

See Home Page for Locations, 

Hours and Emails https://wioa.kcc.edu

At Home Page, Click Get 

Started,fill Eligibilty 

Survey, Click Next & follow 

for next steps. Also Click 

Career Training for 

Eligibility. 

Call with any questions and WIOA 

Orientation dates   

American       

Job Center-       

Rock Island

Rock Island 

Putnam,     

Mercer,        

Henry 309-788-7587                  

500 42nd St.,                                

Rock Island, IL 61201 www.illinoisworknet.com

At Training & Services, 

Click Find Local Services, 

Type your location/Zip 

Code for Centers

Call with any questions and WIOA 

Orientation Dates   

www.northcookjobcenter.com contact@bcsillinois.org
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ADDITIONAL COUNTIES-NORTH AND FAR NORTHWEST

Job Center of 

Lake County-   

Illinois workNet 

Partner-American 

Job Center

Waukegan 

Lake 847-377-3450 

1 North Genesee,                      

1st Floor                              

Waukegan, IL 60085 www.lakecountyjobcenter.com

Click WIOA Training, Click 

Video Clip about WIOA 

Services, Click Virtual 

Information Sessions Call with any questions and WIOA 

Orientation Dates   

The Elgin 

WorkNet 

Center 

Elgin                  

Kane 847 931-2032

The Elgin Worknet Center,               

30 DuPage Ct,                              

Elgin, IL 60120

https://www.countyofkane.org/

WDD/Pages/Locations/Elgin.asp

x

Full service One-Stop Center: 

computers for job search, 

internet, fax, community 

referrals, employment 

counseling, workshops, Free 

basic computer classes.

Call with any questions

workNet 

Batavia-

American      

Job Center

Batavia,  

North Aurora, 

Yorkville,     

Kane, DeKalb, 

Kendall 630-762-2120

143 First St,                        

Tower Business Center               

Batavia, IL 60510

https://worknetbatavia.com/

Click Job Seeker Services, 

Click Get Started, Fill out 

Individual Inquiry Form, Click 

Submit. Someone will contact 

you Call with any questions and WIOA 

Orientation Dates   

McHenry 

County 

Workforce Ctr-

American Job 

Center

Woodstock 

McHenry

815-338-7100 

ext 2771

500 Russel Ct.                                               

Woodstock, IL 60098

www.mchenrycountyworkforce.

com

At Home Page, Click Apply 

for Training Grant (Left 

Side), Click Link to Online 

WIOA Application, fill out, 

submit Call with any questions and WIOA 

Orientation Dates   

The Workforce 

Connection- 

American Job 

Center

Rockford 

Winnebago       815-847-7574

303 N. Main St.                           

(In Supplycore Bldg)                     

Rockford, IL 61101

www.theworkforceconnection.

org

Click Career Seeker, Click 

Connect to Training. Read 

Information Call with any questions and WIOA 

Orientation Dates   

The Workforce 

Connection- 

American Job 

Center

Belvidere,  

Boone 815-847-7574

530 S. State St,                        

Ste 103,                            

Belvidere, IL 61008

www.theworkforceconnection.

org

Click Career Seeker, Click 

Connect to Training. Read 

Information Call with any questions and WIOA 

Orientation Dates   

The Workforce 

Connection- 

American Job 

Cente r

Freeport, 

Stephenson 815-847-7574

27 West Stephenson,     

Freeport, IL 61032

www.theworkforceconnection.

org

Click Career Seeker, Click 

Connect to Training. Read 

Information Call with any questions and WIOA 

Orientation Dates   

www.northcookjobcenter.com contact@bcsillinois.org
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